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Welcome to our March 
patient newsletter! 

Each month East PCN will bring you a newsletter with 
updates, news and more about what’s happening in our 
PCN. 

Follow us on:  
What is the PCN? 

Primary care networks (PCNs) are the new 
way for local health services to work together 
to treat populations. 

A primary care network consists of groups of 
general practices working together with a 
range of local providers, including across 
primary care, community services, social care 
and the voluntary sector, to offer more 
personalised, coordinated health and social 
care to their local populations.

https://www.england.nhs.uk/primary-care/primary-care-networks/
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Weaning 
your baby, 
where do 
you start?

When should my baby 
start solid foods? 

It’s best to wait until your baby is around six months old 
before you introduce solid foods alongside, breast milk 
or infant formula. This gives your baby time to develop 
properly so they can cope with solid food. 

Does my baby still need milk? 
Breast milk or infant formula should be your baby’s main drink until 
they are 12 months old, and you can carry on with breast milk for as 
long as you both want. 

TIP 

“Follow-on” formula isn’t suitable for babies under six months, and 
you don’t need to introduce it after six months. 

Breast milk is 
the best food 
your baby can 
have during the 
first six months. 
Babies who are 
not breastfed are 
more likely to get 
infections.
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As time goes on and your baby eats more solids, they may naturally want 
less breast milk or infant formula. Remember your baby’s tummy is tiny 
and fills up quickly – so offer milk feeds after solids.

How much food does my baby need 
In the beginning, your baby will only need a small amount of food each day – so 
don’t worry about how much they eat. The most important thing is trying new 
foods and flavours and learning to swallow solid food. 

They will still be getting most of their energy and nutrients from breast milk or 
infant formula.

It may take 10 tries or even more 
for your baby to get used to new 
foods, flavours and textures. There 
will be days when they eat more, 
some when they eat less, and then 
days when they reject everything. 
Don’t worry – it’s perfectly normal. 

TIP 

They might make funny faces, but 
that doesn’t mean they don’t like 
it; they’re just getting used to new 
tastes and textures. 

Just keep offering a variety of 
foods – even the ones they don’t 
seem to like – and let them get 
used to it in their own time.

What if my baby doesn’t want to eat? 

For more information go to www.nhs.uk 
and search ‘weaning’.  

http://www.nhs.uk
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News 
and 
Update

Norton place is a recently developed PCN venue 
which hosts a range of services to benefit the 
local population of Shoebury and Thorpe bay 

  

We have successfully ran the covid clinics from this 
site as well as hosting winter access; by using a 
combination of GP and Nurse appointments to help 
support our local practices.
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We are an up and coming PCN offering digital 
solutions such as social media and a podcast, to the 
care network for patients.  By using these new 
avenues of media, we will be able to contact a wider 
demographic of people in our community, with 
important updates and information in health care.  

With the development of the PCN and ARRS Roles, 
we now see the following regular allied health care 
professional’s through the door. They are on hand 
to answer your health queries, discuss your 
medication, offer health care assistant 
appointments, and many other benefits: 

- Pharmacists 
- Health Trainer 
- Care Coordinator  
- Mental Health Nurse 
- HCA 
- GP 
- Social Prescriber

We now have a PCN 
phone line: 

01702 987800
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We say goodbye to 
Christine!

After many years of being Practice 
Manager at Southend Central Surgery, 
Christine Lloyd is sadly leaving us to 

retire. We wish you all the best Christine 
and hope you enjoy your well deserved 

retirement. As a lovely token of 
appreciation Chris Gasper (Southend 
Central PPG) has written a segment 

dedicated to Christine:
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Christine Lloyd 
  
Surgeries have been requested to invite patients to 
join a Patient Participation Group for some years. 
As Practice Manager, Christine embraced this 
responsibility and welcomed patients to the 
surgery to bring their questions about the surgery 
and to share their experience. The membership has 
changed over the years but we have maintained a 
membership of around 10 members attending the 
regular bi-monthly meetings. 
The continuation of Central Surgery PPG is down 
to Christine’s support and encouragement. She has 
arranged for interesting speakers to keep us up to 
date with health developments. 
We got together to raise funds for a defibrillator in 
the Surgery, lobbied Councillors to impose parking 
restrictions outside the Surgery and helped design 
an information TV system in the waiting room. 
The onset of the pandemic gave more challenges to 
meetings including the PPG but Christine was the 
first Practice Manager in Southend to arrange for 
us to continue to meet remotely. 
Christine has supported us so well that it would be 
remise of us not to mark the occasion of her well-
earned retirement. We offer her our best wishes 
for her life change and to let her understand how 
she will be a hard act to follow. 
Chris Gasper 
Chair 
Central Surgery PPG
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MEET OUR CLINICAL 
AUDITOR  

The Clinical Auditor is part of the 
administration team. They support 
the clinical staff in general 
practice, undertake clinical audits 
to monitor the quality of patient 
care as well as providing data for 
submissions and reporting 
requirements. 

James’s role involves: 

• Constructing and running 
reports from the clinical 
system 

• Coordinating data 
submissions 

• Ensuring consistency of data 
entry to ensure accuracy of 
reporting

Meet the team 
Each month this section will be dedicated to 
introducing our PCN members  

James Irlam 

For more information 
go to: 
www.southendeastpcn.nhs.
net

http://www.southendeastpcn.nhs.net
http://www.southendeastpcn.nhs.net
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Look after you and those around you… 

If your are not aware of the updated guidance 
appointments at local services and surgeries, we 
are asking that everyone still wear a face mask 
whilst in the building. If for any reason you cannot 
wear a face mask, please contact your surgery 
prior to your appointment, they will book you a 
suitable appointment that will not impact on any 
other service user. This is to insure the safety of 
you and others. 
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